Madziwa Teachers College

Ministry of Higher and Tertiary Education, Innovation, Science and Technology
Development

Our Pledge:

We are committed to delivering exceptional teacher education in a supportive, inclusive, and
professional environment.

Our Promise
We are committed to serving you by:

Delivering relevant and transformative teaching, research, and community programs.
Ensuring you receive timely and attentive service for all inquiries.

Providing clear, accurate, and helpful information at all times.

Conducting our duties with the highest levels of professionalism, courtesy, and
diligence.

» Addressing any complaints promptly and thoroughly.
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What we expect from our clients

To help us provide the best possible service, we expect you to:

» Abide by the laws of Zimbabwe and all institutional policies.

» Treat all members of our community with respect and dignity, upholding the principle
of (Ubuntu/Unhu).

» Actively engage in your studies through consistent attendance and timely completion
of work.

» Share constructive feedback to support our continuous improvement.

» Fulfill all academic and financial obligations in a timely manner.

Have Feedback or a Complaint?

We value your input. Contact the relevant department directly, use our suggestion boxes, or
email us.

Contact Us:
Phone: +263 772 145972
Email: madziwatc.ac.zw

Website: www.madziwatc.ac.zw



